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12 February 2024
TO: ALL BCRM PREPAID ELECTRICTY METER USERS

The above matter refers.

As indicated in our recent IDP roadshows, the Token ldentifier (TID) roll-out project will be rolled out from February
2024 to November 2024.

Most municipalities in South Africa are using Standard Transfer (STS) prepaid meters.

in terms of the current industry requirements, these meters are required to be reset or programmed to include the Token
Identifier (TID).

TID is used to determine if a token has not already been used in a prepaid meter.
All prepaid meters that are based on STS technology will stop dispensing electricity on 24 November 2024.

Municipalities are therefore required to use TID compliant meters or program the current (STS) meters in order to be able
to accept the tokens that will be issued after 24 November 2024.

These are the reasons why we are embarking on this TID roll out process.

The process to program the current meters will be as follows:

The meters will be scheduled for key token changes.

When buying electricity three (3) numbers will reflect on the token

These numbers have to be punched in the meter in sequence as it appears on the token
Once done the meter will be programmed and will be ready for November 2024 changes
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The Blue Crane Route Municipality will be starting with the TID roll out process from Monday,19 February 2024.
Contour Pty Ltd was appointed to assist the municipality with implementing this program.
Kindly note, this is not a meter replacement program and there is no payment to be made by pre-paid customers.

The attached pamphlet fflyer give residents a clear process to be followed in order to reprogram your current prepaid
meter.

All prepaid vendors (point of sales) including municipal offices will be able to assist if customers are still experiencing
problems with these updates.

Alternatively, you can call the following number 087 742 0459 (24/7). (Contour Pty Ltd)
We appreciate your cooperation in this regard.

Yours sincerely

M.P NIpI !
MUNICIPAL MANAGER
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